Terms and Conditions Agreement

California Coast Credit Union maintains Cal Coast Online as a service to our members. This Terms and Conditions
Agreement (“Agreement”) governs your use of the California Coast Credit Union online banking services, including
but not limited to mobile banking services such as mobile bill payment, remote deposit capture, P2P Transfers, Cal
Coast Online (“site”). Please read this Agreement carefully. We invite you to print a copy of this Agreement and
retain it for your records. You may also request that a copy of this Agreement be mailed to you by calling (877) 495-
1600.

For the purposes of this Agreement, the terms “we”, “us”, “our”, and “Credit Union” refer to California Coast Credit
Union/Cal Coast and

any agent, independent contractor, designee, or assignee the Credit Union may, at our sole discretion, involve in the
provision of the site. “You” or “your” refers to the person using the site, including without limitation others you
permit to use the site. “Account” means any one or more share or loan accounts you have with the Credit Union, or
other California Coast Credit Union member accounts or accounts you have established at another financial
institution through the External Account Transfer service. “Services” means any online services used by you in
connection with this Agreement, including future online banking services that the credit union may offer. Electronic
funds transfers (EFTs) are electronically initiated transactions through Online or Mobile Banking, including Bill Pay
and External Account Transfer service transactions involving your deposit accounts.

By accessing Cal Coast Online and/or Cal Coast Mobile Banking Services or allowing another to access your account(s)
or using any services, including new services when they become available, you agree to comply with the terms in
this Agreement. We may amend this Agreement at any time without specific notice to you, unless required by
applicable law. The Agreement will be posted on the site and you should review the Agreement each time you
access the site. In addition to this Agreement, you agree to be bound by and will comply with the applicable
disclosures concerning your account (see your California Coast Credit Union Account Agreement and Disclosure
including our Privacy Policy which you received at account opening), the terms of which are incorporated herein by
this reference, along with our Bylaws. Should any term or condition contained in the aforementioned Disclosure
conflict with a term or condition contained herein, then the term or condition contained herein shall control.

Privacy Policy
Our Privacy Policy, as it may change from time to time, is hereby incorporated by reference herein and shall be
deemed a part of this Agreement for all intents and purposes. Please see our Online Privacy Policy.

Consent to Do Business Electronically

By selecting the “I ACCEPT” button, you agree to electronic delivery of this Terms and Conditions Agreement, and
subsequent disclosures, and to conduct transactions electronically with the Credit Union. Your consent applies to
all transactions conducted using the site.

By providing your consent, you confirm that you have the necessary hardware and software to access and retain this
Agreement and any future electronic disclosures. This includes the ability to view, download, and print documents
for your records. If you are unable to access or retain electronic records, you should not consent to electronic
delivery.

Withdrawal of Consent

You have the right to withdraw this consent at any time by notifying the Credit Union at (877) 495-1600. By
withdrawing consent, you will not be able to conduct business electronically with California Coast Credit Union.

Electronic Signatures
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https://www.calcoastcu.org/privacy.php

You agree that your electronic signature is the legal equivalent of your original signature. All transactions affected
by use of Cal Coast Online, which would otherwise require your original signature or other authorized signature,
shall be valid as if signed by you in writing.

Services

This Agreement governs electronic access to the site and any additional online services that the Credit Union
currently offers or may offer in the future. You can make inquiries, check account balances, transfer funds between
your savings, checking, money market, and loan account(s), make loan and credit card payments, access your current
or past e-Statements place a stop payment, request a withdrawal or loan advance by check or request a copy of a
check, transfer funds between your account and another member’s account(s) with California Coast Credit Union,
and transfer funds between your California Coast savings and checking account(s) and your account(s) with another
financial institution. We have the right, from time to time, to introduce, remove, or replace services on this site
without notice. You represent all information you provide to us in connection with the online services and your
account(s) is accurate, current, and complete and you have the right to provide said information to us. You agree to
maintain your account information in an up to date and current manner. You further agree not to use Cal Coast
Online in any way that would 1) infringe any third party copyright, patent, trademark, trade secret, or any other
proprietary rights or rights or publicity or privacy; 2) be fraudulent or involve the sale of counterfeit or stolen items,
including the use of Cal Coast Online to impersonate another person or entity; 3) violate any law, statute, ordinance,
or regulation; 4) be false, misleading or inaccurate; 5) create liability for us or cause us to lose the services of any
third party provider; 6) interfere with or disrupt our computer network; or 7) access information that you are not
allowed to receive or view.

External Account Transfer Services

You authorized to use your Online Banking, user sign on credentials including username and password, or any access
code can initiate External Account Transfers to or from accounts that you have enrolled. Please refer to the External
Account Transfer Service Section for additional terms regarding these transactions.

Cal Coast Digital Access

You access Cal Coast Online through our site using your username and password. You may access your account and
other services through this site seven days a week, 24 hours a day. However, at certain times, some or this entire
site may not be available due to technical problems and/or routine maintenance.

When using the Mobile Banking Service, you may generally access certain Eligible Accounts through the mobile
browser, or our mobile apps, on a Mobile Device.

Once you enroll for the Service, you can link and display certain Eligible Accounts. Eligible Accounts that are linked
and displayed through the Mobile Banking Service may be subject to certain limitations and restrictions. Eligible
Accounts will appear on your Account Summary page on the Website without regard to who else may have an
ownership interest in each Eligible Account.

Equipment

You will need the following or equivalent hardware and software to access Cal Coast Online to receive notices from
us and to retain an electronic record of notices: A PC or other device that can browse the world wide web, and
render web pages at 800x600 resolution; an Internet connection; a browser capable of 128-bit encryption, such as
Microsoft Edge; and a printer connected to your PC to print disclosures/notices or sufficient hard drive space
available to save the information; Internet function requires an Internet Service Provider; local and long-distance
telephone charges may apply.

You are responsible for the selection, installation, maintenance, and operation of your computer and software. We
assume no responsibility for any error or malfunction by your computer or software, or for any computer virus or
similar problems you may experience with the Internet or your Internet Service Provider. You must use equipment
and software that are compatible with our system, which may change from time to time without notice.
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For security purposes, California Coast Credit Union's digital banking application does not support the use of rooted
or jailbroken devices. Accessing our services on a modified operating system may result in restricted functionality or
denial of access

Transactions

Transfers between your accounts initiated by you through this site are limited to the available balance in the account
or loan from which money is withdrawn. When accessing your account(s) on this site, please note that account and
loan balances, and transaction history reflect current activity and balance.

Bill Pay
You may make payments to third parties through our Online and Mobile Bill Pay service. Bill Pay is a service provided
by the Credit Union through a third-party vendor.

Fees

There are no fees for accessing your account(s) on this site. You are solely responsible for any telephone charges,
internet access fees, and other similar fees and expenses you incur by accessing your account through the site. Other
fees, as described in our Service Charge Schedule, may apply to services you order online such as stop payments. To
obtain a Service Charge Schedule, visit any California Coast Credit Union branch or call us at (877) 495-1600.

Email

Email is available as a way for you to ask questions, or express comments or concerns regarding our services. For
security reasons, you may not use email to initiate transactions on your account. The Credit Union may not
immediately receive email communications you send and will not take action based on email requests until we
actually receive your message and have a reasonable opportunity to act. We will never disclose or ask you to
disclose your account number or PIN via email.

Electronic Statements

Through this site, you may sign up to receive your account statements electronically online (e-Statements). This will
include newsletters and regulatory materials. You must have a valid email address to sign up for e-Statements.
When you sign up to have your statements delivered online, we will discontinue your statement mailing through the
postal service and you will receive an email with a link to our site each time your statement is ready. If you are
signed up for e-Statements and receive your statement by postal mail, it means we are having difficulty delivering
your statement to the email address we have on file and you must update the email address. There is no charge to
receive e-Statements. You may discontinue e-Statements at any time. To discontinue e-Statements, log onto Cal
Coast Online and use the e-Statements Options menu in the e-Statements section.

Password

The password you select is for the security of your account. We recommend that you frequently change your
password. We recommend that you memorize your password and do not write it down. You are responsible for
keeping your password and account information confidential.

Any person who you permit to use your password will be an authorized user on your account. An authorized user
may transfer funds from your savings, checking, money market and loan account(s), authorize bill payments and do
any transactions available using your password. You authorize us to follow any instructions entered through the site
using your password. If you authorized someone else to use your password, you are responsible for all transactions
that that person initiates at any time, even if the amount of the transaction or number of transactions exceeds what
you authorized. If you believe your password has been lost, stolen or that someone has accessed your account
without your permission, notify us immediately by calling us at (877) 495-1600.

Alerts
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Through this site, you may sign up to receive electronic email alerts (“eAlerts”). After you sign up, you will receive
electronic email messages from us containing account information and activity. You must provide a valid email
address to receive eAlerts. By signing up for eAlerts, you agree to the following terms and conditions:

e We may send eAlerts through your email service provider to deliver account information and activity to you
with your email service provider acting as your agent in this capacity.

e eAlerts are available seven days a week, 24 hours a day. However, at certain times, eAlerts will not be
available due to technical problems and/or routine maintenance.

e There is no credit union imposed service charge for eAlerts but you are responsible for any and all charges,
including, but not limited to fees associated with email messages imposed by your Internet service provider
and/or mobile phone service provider.

e We may introduce, remove, or replace eAlerts’ features or services at any time. We may also suspend or
cancel eAlerts at any time without notice to you. You have the right to cancel eAlerts at any time.

e eAlerts are for your convenience and do not replace access to Cal Coast Online or your monthly account
statement(s), which is the official record of your account(s).

e eAlerts are not encrypted and may include personal account information and activity. You are responsible
for maintaining the security of this information. We are not liable for losses or damages arising from any
disclosure of account information and activity to third parties.

e The credit union will do its best to provide eAlerts in a timely manner with current information but eAlerts
may be delayed or undeliverable due to a variety of factors beyond our control (such as system failures or
misdirected delivery). We do not guarantee the delivery or accuracy of the contents of eAlerts.

e  You agree to indemnify, defend and hold us harmless from and against any and all claims, losses, liability,
costs and expenses (including reasonable attorney’s fees) arising if you provide an email address that is not
your own or your violation of applicable federal, state, local law, regulation, or ordinance.

e  UNLESS OTHERWISE REQUIRED BY LAW, WE ARE NOT RESPONSIBLE FOR ANY LOSS OR DAMAGE CAUSED
BY eALERTS. NOR SHALL WE BE RESPONSIBLE FOR ANY LATE FEES, DIRECT, INDIRECT, OR CONSEQUENTIAL
DAMAGES ARISING FROM THE USE OF eALERTS. THE eALERTS SERVICE IS PROVIDED "AS IS" WITHOUT ANY
WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED
WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE.

Online and Mobile Banking Limitations

You may make funds transfers between your enrolled accounts, you have with other financial institutions as often
as you like. For transfers to other member account(s), the other member must provide you with the account
number. You may use this information along with the member’s name to transfer funds. You may transfer or
withdraw up to the available balance in your account or up to the available credit limit on a line of credit at the time
of the transfer, except as limited under this Agreement or your deposit or loan agreements. Additional transfer
limitations may apply to External Account Transfers. Please refer to the External Account Transfer Section of this
document for additional information. The Credit Union reserves the right to refuse any transaction that would draw
upon insufficient or unavailable funds, lower an account below a required balance, or otherwise require us to
increase our required reserve on the account.

Authorized Users/Sub-Users

You agree to provide each Authorized User and Sub-User a copy of these terms in connection with their use of the
Services. The Credit Union may elect to verify the authenticity or content of any transaction or online request by
placing a call to any authorized signer on your account at our discretion. We may delay any transaction or deny your
access to Online Banking without prior notice if we are unable to confirm any person's authority to access Online
Banking or if we believe such action is necessary for security reasons.

Indemnity

To the extent permitted by applicable law, you agree to indemnify and hold us harmless from any and all third party
claims, liability, damages, expenses and costs (inclusive of attorney’s fees) caused by or arising from your use of Cal
Coast Online or your violation of the terms and conditions contained herein.
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Your Liability for Unauthorized Transactions and Advisability of Prompt Reporting (Consumer Accounts Only)

You must tell us AT ONCE if you believe your password has been lost or stolen, or if you believe that an electronic
fund transfer has been made without your permission. Telephoning is the best way of keeping possible losses down.
A written notification should follow your telephone call. You could lose all the money in your account (plus your
maximum overdraft line of credit). If you tell us within two business days, you can lose no more than $50 if someone
used your password without your permission. If you do not tell us within two business days after you learn of the
loss or theft of your password, and we can prove that we could have stopped someone from using the password
without your permission if you had told us, you could lose as much as $500.

Also, if your statement shows transfers that you did not make, including those made using your password, or other
means, you must tell us at once. If you do NOT tell us within sixty (60) days after the statement was mailed to you,
you may not get back any money you lost after the sixty (60) days if we can prove that we could have stopped
someone from taking the money if you had told us in time. If we can document a good reason (such as a long trip
or hospital stay) kept you from telling us, we will extend the time period.

Telephone Number and Address in Event of an Unauthorized Transaction

If you believe your password has been lost or stolen or that someone will or may use it to transfer money from your
account(s) without your permission, you must telephone us at: (877) 495-1600, or write us at: CALIFORNIA COAST
CREDIT UNION, P.O. Box 502080, San Diego, CA 92150-2080.

Business and Other Non-Personal Accounts

The error resolution and liability provisions applicable to consumer accounts on the back of our periodic statements
or with other documents you may receive from us, if any, do not apply to non-consumer accounts (e.g. Business
Accounts). Business Account owners must notify the credit union immediately if they discover any unauthorized
transaction or errors. We must receive written notice of and, at our request, an affidavit regarding the problem in
a form satisfactory to us within a reasonable time (not to exceed 30 calendar days from the date of discovery or
receipt of the first statement, report or notice reflecting the problem, whichever occurs first). If you do not notify
us within these timeframes, you will be deemed to have authorized the transactions. The credit union will tell you
the results of our investigation of your claim, the basis for our decision and will advise you of the action, if any, we
will take.

The time available under ACH rules to reverse an erroneous or unauthorized ACH is limited. You may have to act
within a 24-hour time frame. If your request for a reversal of an ACH transfer is not timely, and if we are not solely
responsible for the error, and if we are unable to recover the funds from the originating business or bank, we shall
have no responsibility to you.

Terms and Conditions of the External Account Transfer Service

This Agreement sets forth the additional terms and conditions for use of the External Account Transfer Service
offered through California Coast Credit Union (CCCU). If the terms and conditions in this Section of this conflict with
other terms and conditions contained in the Online Banking Terms and Conditions or the Electronic Funds Transfer
Agreement, the terms herein shall control. By enrolling or using the External Account Transfer Service, you agree to
the terms and conditions of this External Account Transfer Service Agreement.

Please read this Agreement carefully.

Enroliment
By enrolling an external account, or by making a transfer using this service, you accept all the terms and conditions
of this Agreement and:

GF0325
(Rev. 09/16) (Rev.1/20) (Rev 10/25)



e You represent that you are an owner of that external account and are authorized by any other owners of
the external account to enroll that account to make external transfers.

e  You authorize CCCU to initiate credit and debit transactions on the external account entered through
CCCU’s Online Banking, or to correct any errors that CCCU identified in conjunction with the transfer
request.

CCCU reserves the right to reject an enrollment request for any reason, including without limitation, positional fraud,
or misuse. You agree to enroll only personal accounts and are aware that not all types of accounts are eligible for
external account transfers. Ineligible accounts may include IRAs, certificates, trusts, custodial accounts, business
accounts, corporate accounts and other types of accounts.

All External Account Transfers are subject to the rules and regulations of the other financial institution. You agree
not to transfer any funds to or from an external account where the transfer would not be allowed under the rules
and regulations of such accounts.

Services and Access

Once you have successfully established and authenticated an external account for the External Account Transfer
Service, you may use the service to transfer funds to or from your external account(s). You must provide the Credit
Union with the information regarding your external account, ABA routing number, account number, name of the
external financial institution, and whether the external account is a checking or savings account. By establishing an
External Account Transfer, you authorize CCCU to make micro-deposits that the owner/user of the external account
must verify, before CCCU will allow that account for External Account Transfer activity.

Acceptance
The credit union may honor but is not required to honor External Account Transfers to external accounts if the
account has non-sufficient funds to cover the transfer. CCCU may at its sole discretion:

e Honor funds transfers under the terms of any CCCU overdraft protection program you have with the Credit
Union and charge any applicable fees.

e Honor the funds transfer, create an overdraft in your eligible account, and charge any applicable fees.

e Refuse to honor the funds transfer.

e Cancel any or all External Account Transfers established on your account through Online Banking.

Processing

Transmissions originate from the Credit Union offices in San Diego, California. The cut-off time for processing is 5:00
p.m. Pacific Time. External Account Transfers either to or from your CCCU account initiated through Online Banking
before 5:00 p.m. Pacific Time on a business day are processed the same day. External Account Transfers initiated
after 5:00 p.m. Pacific Time on a business day or any External Account Transfer initiated on a non-business day will
be processed on the next business day. Any scheduled External Account Transfer(s) must be cancelled/edited before
5:00 p.m. Pacific Time on the scheduled processing date. Business days are Monday through Friday. Holidays are
not included. You are responsible for understanding and building into your schedule these required cut-off times
for processing and any time changes associated with Daylight Savings Time.

If any External Account Transfer deposit request is returned to CCCU for any reason, the Credit Union will return the
funds, within a reasonable amount of time to your account.

If any External Account Transfer debit request is rejected or returned, you authorize CCCU to collect from any of
your share accounts maintained at the Credit Union including accessing any overdraft protection transfers you have
established (refer to the current Service Charge Schedule for applicable fees). If funds are not available from any of
your CCCU accounts, you agree to reimburse the Credit Union for the amount of the return along with any applicable
service fees, collection fees, and/or legal fees.
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Prohibited Payments

Transfers to payees outside of the United States are prohibited and may not be issued under any circumstances.
The Credit Union reserves the right to refuse any transfer and we will notify you if we are unable to perform a
transfer designated by you. This notification is not required if you attempt to make a prohibited transfer or an
exception transfer under this Agreement.

Settlement of Transfers

To effect an External Account we utilize the automated Clearing House (ACH) using applicable ACH Rules. CCCU will
debit one of your eligible external accounts and credit your eligible CCCU account. Once your external account has
been debited, we credit your CCCU account, subject to a hold on the funds until we are reasonably certain that the
debit will not be returned. It takes between three (3) and four (4) business days after transfer for the settlement to
take place and the transferred funds to become available.

Transaction limits
For your security, CCCU has established limits on the amount of funds and transactions that can be transferred during
any one day.

External Account Transfers will have a limit regardless of the number of eligible external accounts. Limitations on
aggregate or individual transfer transaction amounts may be changed at any time without notice. We may establish
limits on External Account Transfer dollar amounts from time to time. If you attempt to initiate an External Account
Transfer in excess of these limits, we may reject your request. If we permit you to make an External Account Transfer
in excess of these limits, such transfer will still be subject to the terms of this Agreement, and we will not be obligated
to allow such a transfer at other times.

Changes to Fees or Other Terms

CCCU reserves the right to change the fees or other terms of this Agreement at any time. Unless otherwise required
by law, we may do so without prior notice to you. Refer to the current Service Charge Schedule for fees associated
with External Account Transfers. In addition, you may be charged fees by the external financial institution. Such
amendments shall become effective as stated on any notice sent to you.

Use of Services

As a condition to using External Account Transfers, you agree that you are solely responsible for the use of the service
and that you will use the service in accordance with this Agreement. You agree it is your responsibility to ensure
you enter valid and correct external account information. External Account Transfers sent to invalid or incorrect
account numbers may not be recoverable and the Credit Union is not responsible for returning funds due to an
unrecoverable External Account Transfer error. You agree that you will not attempt to circumvent the security
features of Online Banking or the External Account Transfer Service, make any improper or unauthorized transfer of
funds and that you are prohibited from engaging in conduct that would violate the proprietary rights of the owner(s)
of Online Banking and this service as well as accessing or using Online Banking or this service in any other
unauthorized manner.

You agree to be liable to the Credit Union and its vendors, for any claims, losses, liabilities, damages, expenses, or
costs arising as a result of the negligent or intentional misuse of External Account Transfers or Online Banking by you
or your authorized users. You are prohibited from using the services for any activity that:

e Would result in you being or becoming a “money service business” as defined in the Bank Secrecy Act and
its implementing regulations.

e  Knowingly accepts restricted transactions in connection with another person in unlawful Internet gambling
as defined in the Unlawful Internet Gambling Enforcement Act and Regulation GG (Prohibition on Funding
of Unlawful Internet Gambling).

e Directly or indirectly relates to the use of the service that is illegal or fraudulent.
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YOU FURTHER AGREE THAT CCCU SHALL NOT BE LIABLE FOR ANY COSTS, FEES, LOSSES OR DAMAGES OF ANY KIND
INCURRED AS A RESULT OF (1) ANY INACCURATE OR INCOMPLETE INFORMATION RECEIVED FROM ANOTHER
FINANCIAL INSTITUTION IN CONNECTION WITH EXECUTING YOUR TRANSFER REQUEST TO ANOTHER PERSON’S
ACCOUNT AT SUCH FINANCIAL INSTITUTION OR YOUR RECEIPT OF FUNDS FROM SUCH FINANCIAL INSTITUTION; (2)
ANY CHARGES IMPOSED BY ANOTHER FINANCIAL INSTITUTION IN CONNECTION WITH CCCU’S EXTERNAL TRANSFER
SERVICE TRANSACTIONS; AND (3) ANY TRANSFER LIMITATIONS SET BY ANOTHER FINANCIAL INSTITUTION HOLDING
AN ACCOUNT INTO WHICH YOU HAVE REQUESTED A TRANSFER OR FROM WHICH A TRANSFER TO YOUR ACCOUNT
HAS BEEN REQUESTED.

IN NO EVENT SHALL CCCU BE RESPONSIBLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES OR EXPENSES
ARISING IN CONNECTION WITH YOUR CCCU EXTERNAL TRANSFER SERVICE TRANSFER REQUEST.

EXCEPT AS MAY BE EXPRESSLY SET FORTH IN THIS AGREEMENT OR PROHIBITED BY APPLICABLE LAW, CCCU AND ITS
DIRECTORS, OFFICERS AND EMPLOYEES HEREBY DISCLAIM ALL WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATION ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE
OR NON-INFRINGEMENT OF INTELLECTUAL PROPERTY OR THIRD PARTY RIGHTS. CCCU MAKES NO WARRANTY OR
REPRESENTATION REGARDING THE RESULTS THAT MAY BE OBTAINED FROM THE USE OF THE CCCU EXTERNAL
TRANSFER SERVICE, THE ACCURACY OR RELIABILITY OF ANY INFORMATION OBTAINED THROUGH THE CCCU
EXTERNAL TRANSFER SERVICE, THE ACCURACY OF ANY INFORMATION RETRIEVED BY CCCU FROM ANY FINANCIAL
INSTITUTION HOLDING AN ACCOUNT INTO WHICH YOU HAVE REQUESTED A TRANSFER OR FROM WHICH A
TRANSFER TO YOUR ACCOUNT HAS BEEN REQUESTED OR THAT THE CCCU EXTERNAL TRANSFER SERVICE WILL MEET
ANY REQUIREMENTS OF ANY USER, BE UNINTERRUPTED, TIMELY, SECURE OR ERROR FREE.

Termination of Service

Termination of the External Account Transfer may be requested by you, or by any other owner presenting ownership
of that external account. This Agreement will continue to be in effect for any transactions that cannot be cancelled
at the time of your termination. Cancellation of the services for which fees are charged does not release you from
liability for any and all fees assessed by us but not yet paid prior to your cancellation of such service.

CCCU reserves the right to terminate any access to this service immediately should you breach any part of this
agreement or of the Membership and Account Agreement. The Credit Union may remove any or all enrolled external
account(s) for any or no reason, including without limitation fraud, misuse, kiting, ACH transaction returns, or any
other unauthorized access to this service. We are also permitted to terminate any or all of the services immediately
if we are no longer able to provide such services.

Terms and Conditions of the Online and Mobile Bill Pay Service

Service Definitions

e "Service" means the Bill Pay service offered by a third-party vendor through California Coast Credit Union.

e "Agreement" means these terms and conditions of the bill payment service.

e "Biller" is the person or entity to which you wish a bill payment to be directed or is the person or entity
from which you receive electronic bills, as the case may be.

e "Payment Instruction" is the information provided by you to the Service for a bill payment to be made to
the Biller (such as, but not limited to, Biller name, Biller account number, and Scheduled Payment Date).

e "Payment Account" is the checking account from which bill payments will be debited.

e "Billing Account" is the checking account from which all Service fees will be automatically debited.

e "Business Day" is every Monday through Friday, excluding Federal Reserve holidays.

e "Scheduled Payment Date" is the day you want your Biller to receive your bill payment and is also the day
your Payment Account will be debited, unless the Scheduled Payment Date falls on a non-Business Day in
which case it will be considered to be the previous Business Day.

e "Due Date" is the date reflected on your Biller statement for which the payment is due; it is not the late
date or grace period.

GF0325
(Rev. 09/16) (Rev.1/20) (Rev 10/25)



e "Scheduled Payment" is a payment that has been scheduled through the Service but has not begun
processing.

Payment Scheduling

The earliest possible Scheduled Payment Date for each Biller (typically four (4) or fewer Business Days from the
current date) will be designated within the application when you are scheduling the payment. Therefore, the
application will not permit you to select a Scheduled Payment Date less than the earliest possible Scheduled Payment
Date designated for each Biller. When scheduling payments you must select a Scheduled Payment Date that is no
later than the actual Due Date reflected on your Biller statement unless the Due Date falls on a non-Business Day. If
the actual Due Date falls on a non-Business Day, you must select a Scheduled Payment Date that is at least one (1)
Business Day before the actual Due Date. Scheduled Payment Dates must be prior to any late date or grace period.

Payment Authorization and Payment Remittance

By providing the Service with names and account information of Billers to whom you wish to direct payments, you
authorize the Service to follow the Payment Instructions that it receives through the payment system. In order to
process payments more efficiently and effectively, the Service may edit or alter payment data or data formats in
accordance with Biller directives.

When the Service receives a Payment Instruction, you authorize the Service to debit your Payment Account and
remit funds on your behalf so that the funds arrive as close as reasonably possible to the Scheduled Payment Date
designated by you. You also authorize the Service to credit your Payment Account for payments returned to the
Service by the United States Postal Service or Biller, or payments remitted to you on behalf of another authorized
user of the Service.

The Service will use its best efforts to make all your payments properly. However, the Service shall incur no liability
and any Service Guarantee shall be void if the Service is unable to complete any payments initiated by you because
of the existence of any one or more of the following circumstances:

1. If, through no fault of the Service, your Payment Account does not contain sufficient funds to complete the
transaction or the transaction would exceed the credit limit of your overdraft account;

2. The payment processing center is not working properly and you know or have been advised by the Service
about the malfunction before you execute the transaction;

3. You have not provided the Service with the correct Payment Account information, or the correct name,
address, phone number, or account information for the Biller; and/or,

4. Circumstances beyond control of the Service (such as, but not limited to, fire, flood, or interference from
an outside force) prevent the proper execution of the transaction and the Service has taken reasonable
precautions to avoid those circumstances.

Provided none of the foregoing exceptions are applicable, if the Service causes an incorrect amount of funds to be
removed from your Payment Account or causes funds from your Payment Account to be directed to a Biller which
does not comply with your Payment Instructions, the Service shall be responsible for returning the improperly
transferred funds to your Payment Account, and for directing to the proper Biller any previously misdirected
transactions, and, if applicable, for any late payment related charges.

Payment Methods

The Service reserves the right to select the method in which to remit funds on your behalf to your Biller. These
payment methods may include, but may not be limited to, an electronic payment, an electronic to check payment,
or a laser draft payment. (Funds remitted to the Biller are deducted from your Payment Account when the laser
draft is presented to your financial institution for payment).
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Payment Cancellation Requests

You may cancel or edit any Scheduled Payment (including recurring payments) by following the directions within the
application. There is no charge for canceling or editing a Scheduled Payment. Once the Service has begun processing
a payment it cannot be cancelled or edited, therefore a stop payment request must be submitted.

Stop Payment Requests

The Service's ability to process a stop payment request will depend on the payment method and whether or not a
check has cleared. The Service may also not have a reasonable opportunity to act on any stop payment request after
a payment has been processed. If you desire to stop any payment that has already been processed, you must contact
Customer Service. Although the Service will make every effort to accommodate your request, the Service will have
no liability for failing to do so. The Service may also require you to present your request in writing within fourteen
(14) days. The charge for each stop payment request will be the current charge for such service as set out in the
applicable fee schedule.

Prohibited Payments
Payments to Billers outside of the United States or its territories are prohibited through the Service.

Exception Payments

Tax payments and court ordered payments may be scheduled through the Service; however, such payments are
discouraged and must be scheduled at your own risk. In no event shall the Service be liable for any claims or damages
resulting from your scheduling of these types of payments. The Service has no obligation to research or resolve any
claim resulting from an exception payment. All research and resolution for any misapplied, miss-posted, or
misdirected payments will be the sole responsibility of you and not of the Service.

Bill Delivery and Presentment

This feature is for the presentment of electronic bills only and it is your sole responsibility to contact your Billers
directly if you do not receive your statements. In addition, if you elect to activate one of the Service's electronic bill
options, you also agree to the following:

Information provided to the Biller - The Service is unable to update or change your personal information such as, but
not limited to, name, address, phone numbers and email addresses, with the electronic Biller. Any changes will need
to be made by contacting the Biller directly. Additionally it is your responsibility to maintain all usernames and
passwords for all electronic Biller sites. You also agree not to use someone else's information to gain unauthorized
access to another person's bill. The Service may, at the request of the Biller, provide to the Biller your email address,
service address, or other data specifically requested by the Biller at the time of activating the electronic bill for that
Biller, for purposes of the Biller informing you about Service and/or bill information.

Activation - Upon activation of the electronic bill feature, the Service may notify the Biller of your request to receive
electronic billing information. The presentment of your first electronic bill may vary from Biller to Biller and may
take up to sixty (60) days, depending on the billing cycle of each Biller. Additionally, the ability to receive a paper
copy of your statement(s) is at the sole discretion of the Biller. While your electronic bill feature is being activated,
it is your responsibility to keep your accounts current. Each electronic Biller reserves the right to accept or deny
your request to receive electronic bills.

Authorization to obtain bill data - Your activation of the electronic bill feature for a Biller shall be deemed by us to
be your authorization for us to obtain bill data from the Biller on your behalf. For some Billers, you will be asked to
provide us with your user name and password for that Biller. By providing us with such information, you authorize
us to use the information to obtain your bill data.

Notification - The Service will use its best efforts to present all of your electronic bills promptly. In addition to
notification within the Service, the Service may send an email notification to the email address listed for your
account. It is your sole responsibility to ensure that this information is accurate. In the event you do not receive
notification, it is your responsibility to periodically logon to the Service and check on the delivery of new electronic

GF0325
(Rev. 09/16) (Rev.1/20) (Rev 10/25)
10



bills. The time for notification may vary from Biller to Biller. You are responsible for ensuring timely payment of all
bills.

Cancellation of electronic bill notification - The electronic Biller reserves the right to cancel the presentment of
electronic bills at any time. You may cancel electronic bill presentment at any time. The timeframe for cancellation
of your electronic bill presentment may vary from Biller to Biller. It may take up to sixty (60) days, depending on the
billing cycle of each Biller. The Service will notify your electronic Biller(s) as to the change in status of your account
and it is your sole responsibility to make arrangements for an alternative form of bill delivery. The Service will not
be responsible for presenting any electronic bills that are already in process at the time of cancellation.

Non-Delivery of electronic bill(s) - You agree to hold the Service harmless should the Biller fail to deliver your
statement(s). You are responsible for ensuring timely payment of all bills. Copies of previously delivered bills must
be requested from the Biller directly.

Accuracy and dispute of electronic bill - The Service is not responsible for the accuracy of your electronic bill(s). The
Service is only responsible for presenting the information we receive from the Biller. Any discrepancies or disputes
regarding the accuracy of your electronic bill summary or detail must be addressed with the Biller directly.

This Agreement does not alter your liability or obligations that currently exist between you and your Billers.

Exclusions of Warranties

THE SERVICE AND RELATED DOCUMENTATION ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

Password and Security

You agree not to give or make available your password or other means to access your account to any unauthorized
individuals. You are responsible for all payments you authorize using the Service. If you permit other persons to use
the Service or your password or other means to access your account, you are responsible for any transactions they
authorize. If you believe that your password or other means to access your account has been lost or stolen or that
someone may attempt to use the Service without your consent or has transferred money without your permission,
you must notify the Service at once by calling (877) 495-1600 during customer service hours.

Your Liability for Unauthorized Transfers

If you tell us within two (2) Business Days after you discover your password or other means to access your account
has been lost or stolen, your liability is no more than $50.00 should someone access your account without your
permission. If you do not tell us within two (2) Business Days after you learn of such loss or theft, and we can prove
that we could have prevented the unauthorized use of your password or other means to access your account if you
had told us, you could be liable for as much as $500.00. If your monthly financial institution statement contains
transfers that you did not authorize, you must tell us at once. If you do not tell us within sixty (60) days after the
statement was sent to you, you may lose any amount transferred without your authorization after the sixty (60) days
if we can prove that we could have stopped someone from taking the money had you told us in time. If a good
reason (such as a long trip or a hospital stay) prevented you from telling us, we may extend the period.

Errors and Questions
In case of errors or questions about your transactions, you should notify us as soon as possible via one of the
following:

1. Telephone us at (877) 495-1600; and/or

2. Write us at:

California Coast Credit Union
P.O. Box 502080
San Diego, CA 92150-2080
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If you think your statement is incorrect or you need more information about a Service transaction listed on the
statement, we must hear from you no later than sixty (60) days after the FIRST statement was sent to you on which
the problem or error appears. You must:

1. Tell us your name and Service account number;

2. Describe the error or the transaction in question, and explain as clearly as possible why you believe it is an
error or why you need more information; and

3. Tell us the dollar amount of the suspected error.

If you tell us verbally, we may require that you send your complaint in writing within ten (10) Business Days after
your verbal notification. We will tell you the results of our investigation within ten (10) Business Days after we hear
from you, and will correct any error promptly. However, if we require more time to confirm the nature of your
complaint or question, we reserve the right to take up to forty-five (45) days to complete our investigation. If we
decide to do this, we will provisionally credit your Payment Account within ten (10) Business Days for the amount
you think is in error. If we ask you to submit your complaint or question in writing and we do not receive it within
ten (10) Business Days, we may not provisionally credit your Payment Account. If it is determined there was no
error, we will mail you a written explanation within three (3) Business Days after completion of our investigation.
You may ask for copies of documents used in our investigation. The Service may revoke any provisional credit
provided to you if we find an error did not occur.

Disclosure of Account Information to Third Parties
It is our general policy to treat your account information as confidential. However, we will disclose information to
third parties about your account or the transactions you make ONLY in the following situations:

1. Where it is necessary for completing transactions;
Where it is necessary for activating additional services;

3. In order to verify the existence and condition of your account to a third party, such as a credit bureau or
Biller;

4. To a consumer reporting agency for research purposes only;

In order to comply with a governmental agency or court orders; or

6. If you give us your written permission.

g

Service Fees and Additional Charges

Any applicable fees will be charged regardless of whether the Service was used during the billing cycle. There may
be a charge for additional transactions and other optional services. You agree to pay such charges and authorize the
Service to deduct the calculated amount from your designated Billing Account for these amounts and any additional
charges that may be incurred by you. Any financial fees associated with your standard deposit accounts will continue
to apply. If you opt in to text messaging, standard messaging & data rates may apply. You are responsible for any
and all telephone access fees and/or Internet service fees that may be assessed by your telephone and/or Internet
service provider.

Failed or Returned Transactions

In using the Service, you are requesting the Service to make payments for you from your Payment Account. If we
are unable to complete the transaction for any reason associated with your Payment Account (for example, there
are insufficient funds in your Payment Account to cover the transaction), the transaction will not be completed. In
some instances, you will receive a return notice from the Service. In such case, you agree that:

1. You will reimburse the Service immediately upon demand the transaction amount that has been returned
to the Service;

2. Forany amount not reimbursed to the Service within fifteen (15) days of the initial notification, a late charge
equal to 1.5% monthly interest or the legal maximum, whichever rate is lower, for any unpaid amounts may
be imposed;
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You will reimburse the Service for any fees imposed by your financial institution as a result of the return;

4. You will reimburse the Service for any fees it incurs in attempting to collect the amount of the return from
you; and,

5. The Service is authorized to report the facts concerning the return to any credit reporting agency.

Alterations and Amendments

This Agreement, applicable fees, and service charges may be altered or amended by the Service from time to time.
In such event, the Service shall provide notice to you. Any use of the Service after the Service provides you a notice
of change will constitute your agreement to such change(s). Further, the Service may, from time to time, revise or
update the applications, services, and/or related material, which may render all such prior versions obsolete.
Consequently, the Service reserves the right to terminate this Agreement as to all such prior versions of the
applications, services, and/or related material and limit access to only the Service's more recent revisions and
updates. In addition, as part of the Service, you agree to receive all legally required notifications via electronic
means.

Address or Banking Changes

It is your sole responsibility to ensure that the contact information in your user profile is current and accurate. This
includes, but is not limited to, name, address, phone numbers and email addresses. Changes can be made either
within the application or by contacting Customer Service. Any changes in your Payment Account should also be
made in accordance with the procedures outlined within the application's Help files. All changes made are effective
immediately for scheduled and future payments paid from the updated Payment Account information. The Service
is not responsible for any payment processing errors or fees incurred if you do not provide accurate Payment
Account or contact information.

Service Termination, Cancellation, or Suspension
In the event you wish to cancel the Service, you may have the ability to do so through the product, or you may
contact customer service via one of the following:

1. Telephone us at (877) 495-1600; and/or
2. Write us at:

California Coast Credit Union
P.O. Box 502080
San Diego, CA 92150-2080

Any payment(s) the Service has already processed before the requested cancellation date will be completed by the
Service. All Scheduled Payments including recurring payments will not be processed once the Service is cancelled.
The Service may terminate or suspend Service to you at any time. Neither termination nor suspension shall affect
your liability or obligations under this Agreement.

Biller Limitation

The Service reserves the right to refuse to pay any Biller to whom you may direct a payment. The Service will notify
you promptly if it decides to refuse to pay a Biller designated by you. This notification is not required if you attempt
to make a prohibited payment or an exception payment under this Agreement.

Returned Payments

In using the Service, you understand that Billers and/or the United States Postal Service may return payments to the
Service for various reasons such as, but not limited to, Biller's forwarding address expired; Biller account number is
not valid; Biller is unable to locate account; or Biller account is paid in full. The Service will use its best efforts to
research and correct the returned payment and return it to your Biller, or void the payment and credit your Payment
Account. You may receive notification from the Service.
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Information Authorization

Your enrollment in the Service may not be fulfilled if the Service cannot verify your identity or other necessary
information. In order to verify ownership of the Payment Account(s) and/or Billing Account, the Service may issue
offsetting debits and credits to the Payment Account(s) and/or Billing Account, and require confirmation of such
from you. Through your enrollment in the Service, you agree that the Service reserves the right to request a review
of your credit rating at its own expense through an authorized bureau. In addition, you agree that the Service
reserves the right to obtain financial information regarding your account from a Biller or your financial institution
(for example, to resolve payment posting problems or for verification).

Disputes

In the event of a dispute regarding the Service, you and the Service agree to resolve the dispute by looking to this
Agreement. You agree that this Agreement is the complete and exclusive statement of the agreement between you
and the Service, which supersedes any proposal, or prior agreement, oral or written, and any other communications
between you and the Service relating to the subject matter of this Agreement. If there is a conflict between what
an employee of the Service or Customer Service Department says and the terms of this Agreement, the terms of this
Agreement will prevail.

Assignment

You may not assign this Agreement to any other party. The Service may assign this Agreement to any future, directly
or indirectly, affiliated company. The Service may also assign or delegate certain of its rights and responsibilities
under this Agreement to independent contractors or other third parties.

No Waiver

The Service shall not be deemed to have waived any of its rights or remedies hereunder unless such waiver is in
writing and signed by the Service. No delay or omission on the part of the Service in exercising any rights or remedies
shall operate as a waiver of such rights or remedies or any other rights or remedies. A waiver on any one occasion
shall not be construed as a bar or waiver of any rights or remedies on future occasions.

Choice of Law and Forum for Disputes

By visiting or using the Site and/or the Services, you agree that the laws of the State of California, without regard to
principles of conflict of laws, will govern these Terms. To the extent that these Terms conflict with applicable state
or federal law, such state or federal law shall replace such conflicting terms only to the extent required by Law. You
agree that any claim or dispute of any sort that might arise between you and CCCU, its officers, directors, employees,
agents, or affiliates must be brought in San Diego County or Riverside, California, subject to applicable jurisdictional
requirements in any such action or proceeding. You irrevocably waive any objection to such venue. You understand
that, in return for your agreement to this provision, CCCU is able to offer the Services as these Terms designate and
that your assent to this provision is an indispensable consideration to these Terms.

You also acknowledge and agree that, with respect to any dispute with CCCU, its officers, directors, employees,
agents or affiliates, arising out of or relating to your use of the Services or these Terms: (i) YOU ARE GIVING UP YOUR
RIGHT TO HAVE A TRIAL BY JURY; and (ii) YOU ARE GIVING UP YOUR RIGHT TO SERVE AS A REPRESENTATIVE, AS A
PRIVATE ATTORNEY GENERAL, OR IN ANY OTHER REPRESENTATIVE CAPACITY, OR TO PARTICIPATE AS A MEMBER OF
A CLASS OF CLAIMANTS, IN ANY LAWSUIT INVOLVING SUCH DISPUTE.

Contact Information:
California Coast Credit Union
P.O. Box 502080

San Diego, CA 92150-2080
support@calcoastcu.org

Terms and Condition Buyapowa
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General

You are accessing services provided directly or indirectly to you from Buyapowa Limited and being asked to agree to
a legally binding agreement in accordance with the Coast into Cash Referral Program (Program) rules, terms and
conditions set forth below and https://www.calcoastcu.org/privacy/. Therefore, we encourage you to read this
thoroughly and carefully.

Program Participation

By participating in the Program you agree to these terms & conditions and release and hold harmless California
Coast Credit Union and Buyapowa Limited (“Services”), as the operator of the Coast into Cash Referral Program
and their affiliates and subsidiaries, directors, officers, employees, consultants, and agents, and any other entity
associated with marketing the Program from any and all claims or damages arising out of or in connection with
the Program or Services. By participating in the Program, each Referring Member and Referred Non-member (a)
consent to the collection, use, disclosure and storage of their personal information as necessary for the Services
to operate, contact the Referred Non- member, disclose the referral source, product type and reward. If you do
not agree to these terms & conditions, do not participate in the Services, and do not refer anyone through the
Services.

Eligibility
The program is only available to current California Coast Credit Union members, age 18 or older, and the friend
or family member whom is referred to California Coast Credit Union. Current California Coast Credit Union
members who initiate a referral in the program are defined as “Referring Members”. New members to California
Coast Credit Union are defined as “Referred Non-members”. California Coast Credit Union reserves the right to
modify, extend or cancel this program at any time. Participation in the program is prohibited where void by
applicable law or regulation.

Referred Non-members may not accept more than one referral offer as part of the Program. Incentives will be
awarded to the Referring Member whose name was specified by the Referred Non-member in the membership
application. To be eligible for incentives, Referred Non-members must provide their first name, last name, date
of birth and valid email address before enrolling into the Services, applying for membership, or opening any
California Coast Credit Union products or services that meet the incentive criteria as outlined in the Program
Rules. Referrals made by other means (such as through printed coupon or online email form) will not be recorded
in the Services.

Fraudulent or unethical means of communication such as using bots, fictitious identities, fake emails, or scripts

is also prohibited and will result in actions by us with respect to terminating your account and participation in
the Program or Services.

California Coast Credit Union reserves the right to void any incentives based on the following: (1) ineligibility
of any program participant, (2) fraudulent activity or, (3) if California Coast Credit Union, in its sole discretion,
finds that you have violated any of the Program terms & conditions.

Communication
The program services must be able to communicate with you using the email address you provided to participate
and you agree that we can send information to you. You will not be able to use the program services if you
unsubscribe or otherwise opt out of receiving emails from the program services. The program services requires
you to submit personal information about yourself and your referral (e.g. name and email address). Referrals
from business and trust accounts will present the name of the business or trust account in referral emails. All
information submitted to us is collected in accordance with our Privacy Policy.

California Coast Credit Union allows users to email or post content on social media platforms and/or various
publicly available locations. These forums may be hosted by us or by a third party. Wherever you can post
information, you agree:
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® You are responsible for all content you submit on the Services.

e By submitting content to the Services, you represent that you have all necessary rights and hereby
grant California Coast Credit Union a perpetual, worldwide, non-exclusive, royalty-free, sub-licensable,
and transferable license to use, reproduce, distribute, prepare derivative works of, modify, display,
and perform all or any portion of the content in connection with the Services.

e  You may not post or transmit any message that is libelous, defamatory, violates any Law or which
discloses private or personal matters concerning any third party.

e You may not post or transmit any message, data, image or program that is indecent, obscene,
pornographic, harassing, threatening, abusive, hateful, racially or ethnically offensive; that encourages
conduct that would be considered a criminal offense, gives rise to civil liability or violates any Law; or
that is otherwise inappropriate.

®  You may not copy or use personal identifying information or business contact information about others
without their permission.

e  You may not post or transmit any message, data, image or program that would violate the rights of
others, including unauthorized copyrighted text, images or programs, trade secrets or other
confidential information, and trademarks or service marks used in an infringing fashion.

e  You may need to submit personal information about yourself or the Referred Non-member (e.g. name
and contact information). All information submitted to the Service is collected in accordance with our
privacy policy. Whenever you share communications, you agree to conform to these Terms and
Conditions.

®  You are responsible to conform to CAN-SPAM Act.

e  You must not knowingly send referrals to others who have indicated that they are not willing to
accept such communications from you or send referrals to people that you do not know personally.

Offers & Incentives

We may in our sole discretion, introduce promotional offers that enable participants to earn additional value for
the completion of actions specified in the Program Rules during the promotional period. We are not responsible
for changes to, or the discontinuance of, any promotion or for any effect on the accrual of incentives caused by
changes or discontinuance to any promotion. All offers and/or incentives are subject to verification for
compliance with the Program Rules and Terms &amp; Conditions. We may withhold or not grant offers and/or
incentives if we find that you have obtained offers and/or incentives in an illegal, fraudulent, or unethical manner,
or if we feel that granting offers and/or incentives and allowing you to redeem them will expose us to any liability
or the possibility of any legal damages.

We reserve the right not to honor offers and/or incentives or disqualify anyone from the Program if we believe,
in our sole discretion, that fraudulent behavior or other unethical conduct has occurred in any way that
compromises the fairness of the Program in any way. We reserves the right to limit or cancel your Services
account and offers and/or incentives any time if you have violated these Program Terms & Conditions. We assume
no responsibility for lost, delayed, damaged and/or misdirected referrals or communications as a result of any
failure of the website such as the technical malfunction of any computer online systems, servers, access providers,
email providers, computer equipment, and/or software.

Taxes. You are responsible for any, and all, tax liabilities associated with the Program.

Modifications
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California Coast Credit Union reserves the right to modify or discontinue, temporarily or permanently, the Program
or Services with or without notice to you. Such modifications may include establishing or changing limits concerning
use of the Program Services, temporarily or permanently, including (i) any features, licensing terms, or other
characteristics of any version of the Services that it releases, (ii) the amount of storage space you have on the
Program Services at any time, and (iii) the number of times (and the maximum duration for which) you may access
the Program Services in a given period of time, (iv) the offers and/or incentives should we determine, in our sole
discretion, that the administration, security, or fairness of the Program or Services have been compromised in any
way. We reserve the right to make any such changes effective immediately to maintain the security of the system or
account information or to comply with any Laws. Your continued use of the Services will constitute your acceptance
of and agreement with such changes. User access and use of the Services may be interrupted from time to time,
including due to the malfunction of equipment, periodic updating, maintenance, or repair of the Site and/or the
Services or other actions that California Coast Credit Union, in its sole discretion, may elect to take. Maintenance
upon the Services may be performed from time to time resulting in interrupted service, delays, or errors in the
Services. California Coast Credit Union shall not be liable to you or any third party should we exercise our right to
modify or discontinue the Services.

Additional Terms and Conditions

By participating in the Coast into Cash Referral Program, you further agree that the program and incentives are
provided “as is” and “where is”. THERE ARE NO REPRESENTATIONS OR WARRANTIES INCLUDING BUT NOT
LIMITED TO STATUTORY WARRANTIES AND CONDITIONS, WARRANTIES AND CONDITIONS OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, THIRD PARTIES RIGHTS, AND NON-INFRINGEMENT OF PROPRIETARY
RIGHTS. IN NO EVENT WILL EITHER PARTY BE LIABLE TO THE OTHER FOR ANY CONSEQUENTIAL, INCIDENTAL, OR
SPECIAL DAMAGES, INCLUDING ANY LOST PROFITS OR LOST SAVINGS, EVEN IF ONE PARTY HAS BEEN ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY ANY THIRD PARTY.

Use of Your Personally Identifiable Information

CCCU is committed to the security of user information; as such, we implement privacy and security standards to
guard against identity theft and unauthorized access to your information. We regularly monitor and re-evaluate our
privacy and security policies and adapt them as necessary to deal with new conditions. The sharing of Personally
Identifiable Information is strictly controlled and we feel it important that you understand how information within
the Services is shared, if at all. Subject to the Business Transfers Section below, CCCU does not and will not sell your
Personally Identifiable Information.

We use and disclose your Personally Identifiable Information only as follows:

when you expressly give us permission;

with your financial institution from which you signed up for the Services, where applicable;

to analyze and improve the Services;

to deliver to you any administrative notices and communications relevant to your account and/ or your

use of the Services;

5. in a restricted manner to parties who perform services for us and are bound by these same privacy
restrictions;

6. when required by law, or as necessary to comply with any applicable law, regulation, legal process,
governmental request or court order;

7. to enforce our Terms and or this Policy, including investigation of potential violations thereof;

to detect, prevent, or otherwise address fraud, security or technical issues;

9. to protect against harm to the rights, property or safety of CCCU, its users or the public as required or
permitted by law;

10. to respond to an emergency; and

11. as otherwise may be set forth in this Policy.

PwnNR
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Where necessary, we may be legally obliged to disclose information as it pertains to any actions of a criminal or
fraudulent nature. We reserve the right to disclose information to government agencies where necessary in
complying with a formal request such as in a civil suit, subpoena, court order, or judicial proceeding. In addition, the
violation of our Terms or the committing of a crime may necessitate the disclosure of the violator’s Personally
Identifiable Information.

CCCU may compile information that is not personally identifiable to a user such that it does not (i) contain any
Personally Identifiable Information, or (ii) reveal your specific identity or relate directly to you, such as aggregated
data compiled from a larger dataset, de-identified or demographic statistical data. Such data may be used by us and
our third-party providers to conduct certain analytical research, marketing, performance tracking and
benchmarking. We may publish summary or aggregate results relating to metrics comprised of such data and
distribute or license such anonymous, aggregated data for various purposes, such as to help improve products and
services and to assist in troubleshooting and technical support.

Security

We use industry-accepted standards, protocols, and precautions to protect your Personally Identifiable Information
from loss, misuse, unauthorized access or disclosure, alteration or destruction. We maintain physical, electronic,
and procedural safeguards for your Personally Identifiable Information, including using firewall barriers, encryption
techniques, authentication procedures, SSL (secure socket layer) encryption, and physical safeguards. You should
recognize, however, that there is no such thing as “perfect security” on the Internet; no method is 100% effective at
all times and we make no such guarantees. In addition, because Internet communication may be unsecure, it is also
possible that the information you supply to us or your access of any information via the Services may be intercepted
during transmission. WE CANNOT BE LIABLE FOR BREACH OF OUR SYSTEMS OR INTERCEPTION OF OUR
TRANSMISSION AND, FOR THE AVOIDANCE OF DOUBT, WE EXPRESSLY DISCLAIM, TO THE FULLEST EXTENT PROVIDED
UNDER LAW, ANY REPRESENTATION OR WARRANTY, WHETHER EXPRESS OR IMPLIED, WITH RESPECT TO ENSURING,
GUARANTEEING, OR OTHERWISE OFFERING ANY DEFINITIVE PROMISE OF SECURITY IN CONNECTION WITH YOUR
USE OF THE SERVICES.

You are responsible for maintaining the security and confidentiality of your password together with your login
ID/email address that allows you access to the Services. We recommend creating an alphanumeric password at least
6 characters long combining both upper and lower case letters. Never write this password down and do not share
it with others. If you access the Services via partner integration, you may not have a human readable password
assigned to you. This authentication process is implemented by our partners and is required to comply with all CCCU
security standards.

Cookies

When you use the Services, we want the experience to be as rewarding as possible. As with most online businesses,
CCCU logs information about user access to and the use of the Services. When you utilize the Services, we may
collect technical and navigational information, such as computer browser type, Internet protocol address, pages
visited, and average time spent using the Services. CCCU may use this information, for example, to alert you to
software compatibility issues, or it may be analyzed to improve the Services.

We employ the use of cookies on the Services to keep track of user preferences as well as to monitor traffic and
usage. “Cookies” are alphanumeric identifiers in the form of text files that are inserted and stored by your Web
browser on your computer’s hard drive to recognize the user. A cookie also assists in keeping you logged into your
CCCU account. CCCU may also employ the use of pixel tags from time to time to help better understand Site traffic
and improve user preferences for a better user experience. (Pixel Tags refer to clear gifs, and web beacons, which
are 1x1 images, set on web pages to track page traffic.) Most Internet browsers will allow you to stop cookies from
being stored on your computer and to delete cookies stored on your computer. Please note, however, that if you
choose to restrict the use of cookies, the full functionality of the Services may be impaired.

From time to time we may also employ the services of third-party agents to help us analyze certain online activities
and to gather and track aggregate statistical information on the Services on our behalf. The third parties may employ
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cookies and web beacons to this end. While we do not have control over these cookies, and the use of third-party
cookies is not governed by this Policy, this aggregated information is not tied to users’ Personally Identifiable
Information and the only intended use is to improve the Services and troubleshoot inconsistencies.

Location Data

CCCU offers location-enabled services, such as MoneyMobile. If you use those services, CCCU may receive
information about your actual location (such as GPS signals sent by a mobile device or information that can be used
to approximate a location (such as a cell ID)).

Email Services

For your convenience, we may offer the option of using email notifications, news updates, and account information
via email. All mailings include an opt-out option. An email may be automatically sent to the user following account
registration. You may opt out of receiving these emails within the “Settings” menu in the Services.

Advertisers and Third Parties

This Policy only applies to the Services. While the Services may link to other websites, CCCU does not exercise control
over the websites maintained by any third parties even if related to the Services or the cookies included in
advertisements served on the Services. If you choose to use these other websites, use third-party products or
services, disclose information to third-party providers or grant them permission to collect information about you,
then their use of your information is governed by their privacy policies. To clarify, CCCU does not accept
responsibility for the services, actions and policies of third-party websites you access, either with regard to the
Personally Identifiable Information you provide to them, or which you authorize CCCU to give to them, or which they
obtain through your use of their websites. You should be careful to review any privacy policies posted on third-party
websites before signing up with or using them.

We may use third-party service providers to help us conduct or analyze certain activities within the Services,
including auditing the security of our systems. As an example, we may use a third party to help us analyze a user’s
use of the Services in order to improve the user’s experience and the Services. We provide these agents limited
access to Personally Identifiable Information only as necessary for them to perform the services. We do not
authorize these agents to use this information for any purpose other than to assist us in their contracted role.

In addition, we may disclose Personally Identifiable Information to certain third parties if you have requested or
authorized the disclosure of such Personally Identifiable Information.

Business Transfers

If we purchase or sell assets, we may need to transfer certain user accounts and their corresponding information.
The sale or closure of CCCU as a business entity could also necessitate the transfer of user information to another
party. We may also need to transfer or assign Personally Identifiable Information pursuant to a merger,
consolidation or other transaction relating to CCCU or our assets. We may also choose to transfer all of your data
stored with us, including your Personally Identifiable Information and any other personally identifiable data, to a
third party which may be operating, hosting or managing the Services. Should any of the foregoing events occur,
you hereby agree and provide your consent to (i) the complete transfer of all of your Personally Identifiable
Information and other data stored on your behalf to a third party; and (ii) the assignment (or novation) of all
obligations of CCCU under this Policy to a third party.

Profiles

When users elect to provide testimonials on or for the Services, we post their first name, last initial, and location
with their testimonial. We obtain authorization prior to posting this information on the Services. CCCU is not
responsible for the Personally Identifiable Information a user elects to disclose within their testimonial. Additionally,
within the Services and on our blog pages, if applicable, we may provide users the capacity to share their feedback
through comments and collect email information prior to posting their comments; we do not publicly disclose their
email addresses. When you provide a comment on any blog page, any Personally Identifiable Information you
include within the comment can be viewed by other users of this forum, and used to send you unsolicited messages.
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We encourage users to employ discretion when posting information in public spaces. CCCU is not responsible for
the information a user elects to post in such a forum.

Note to International Users

By using the Services, you agree and acknowledge that the Services are hosted in the United States. If you are
attempting to access the Services from a physical location within the European Union, Asia, or any other region with
laws or regulations governing personal data collection, use, and disclosure that differ from United States laws, please
be advised that through your continued use of the Services, which is governed by U.S. law and this Policy, you are
transferring your Personally Identifiable Information to the United States and you consent to such transfer and the
terms and conditions of this Policy, including the application of the laws of the United States and/or the State of
Utah, as further set forth below.

Choice of Law and Forum for Disputes

You agree that the laws of the State of California, without regard to principles of conflict of laws, will govern this
Policy. To the extent that this Policy conflicts with applicable state or federal law, such state or federal law shall
replace such conflicting terms only to the extent required by law. You agree that any claim or dispute of any sort
that might arise between you and CCCU, its officers, directors, employees, agents, or affiliates related to this Policy
must be brought in San Diego County or Riverside County, California, subject to applicable jurisdictional
requirements in any such action or proceeding. You irrevocably waive any objection to such venue.

HOW TO CONTACT US
You may call us at (877) 495-1600 or you may write to us at CALIFORNIA COAST CREDIT UNION, P.O. Box 502080,
San Diego, CA 92150-2080.

PayltNow Terms and Conditions Agreement

These terms and conditions (the "Agreement") constitute a contract between you, the depositor (hereafter "You")
and your Financial Institution or its designated third-party processor or service provider ("We", "Us"), in
connection with PayltNow™ Payment Service, also known as PIN Payment, (the "Service") offered through
Financial Institution's online and mobile banking web sites (the "Site"). This Agreement applies to your use of the
Service and any portion of the Site through which the Service is offered. The Service enables you to initiate a PIN
Payment Instruction from one of your “Eligible Transaction Accounts” at Financial Institution, to a recipient’s
(“Recipient”) account at any U.S. financial institution. Although the ACH Network is often used to execute PIN
Payment Instructions for the Service, other Payment Networks may be used to facilitate the execution and
transmission of Payment Instructions. PIN payments executed through the ACH network shall be evidenced by a
request initiated electronically as described herein and will be initiated on your behalf pursuant to the terms of
this Agreement and the rules of the National Automated Clearing House Association (the "Rules").

1. Eligibility: The Service is offered only to individual residents of the United States who can form legally
binding contracts under applicable law. The Service is not offered to minors. By using the Service, you
represent that you meet these requirements and that you agree to be bound by this Agreement.

2. Initiating PIN Payment Instructions: All PIN Payment Instructions must be initiated through the Site.
Before you will be permitted to initiate a PIN Payment instruction, you will be required to agree to this
agreement, and must follow the procedures set forth on the Site.

3. Security Procedure:

a. You shall comply with the security procedure requirements with respect to PIN Payment
Instructions initiated by you, as well as those required in connection with the On-line Services
generally. You are responsible for any errors you make relating to or concerning the PIN Payment
Instruction.
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b. You are responsible for safeguarding your PIN and transmission of PIN Payment Instructions. You
agree that no individual will be allowed to initiate PIN Payments on your behalf, in the absence of
proper supervision and safeguards, and agree to take all reasonable steps to maintain the
confidentiality of the security procedures and all passwords, codes, security devices, and related
instructions relating to your account, the Site, the Online Services. If you believe or suspect that
any such information or instructions have been known or accessed by unauthorized persons, you
agree to notify Financial Institution immediately. The occurrence of unauthorized access will not
affect any PIN Payments processed by Financial Institution prior to receipt of such notification
plus a reasonable time thereafter for Financial Institution to act on such notice.

c. Subject to your rights under applicable law, if a request for a PIN payment (or request for
cancellation or amendment of a PIN Payment) received by Financial Institution was transmitted

or authorized by You, You shall pay Financial Institution the amount of the PIN Payment.

4. Compliance with Security Procedure:

a. Ifarequest for a PIN Payment (or a request for cancellation or amendment of a PIN Payment)
received by Financial Institution has been transmitted or authorized by you, you authorize
Financial Institution to initiate the PIN Payment on your behalf. You agree we will be deemed to
have complied with that part of such procedure if the password entered in connection with the
on-line session associated with the initiation of a request for a PIN Payment matches the
password associated with your Account on the Site.

5. Payment Authorization and Remittance:

a. By providing us with names and mobile phone numbers and/or email addresses of Recipients to
whom you wish to direct payments, you authorize us to follow your PIN Payment Instructions.

b. When we receive a PIN Payment Instruction from you, you authorize us to debit your Eligible
Transaction Account and remit funds on your behalf. You also authorize us to credit your Eligible
Transaction Account for the receipt of payments returned to us because the processing of your
PIN Payment Instruction could not be completed.

c.  We will use reasonable efforts to complete all your PIN Payment Instructions properly. However,
we shall incur no liability if we are unable to complete any transaction because of the existence
of any one or more of the following circumstances:

i If, through no fault of ours, the Eligible Transaction Account does not contain sufficient
funds to complete the PIN Payment Instruction, or the PIN Payment Instruction would
exceed the credit limit of your overdraft account;

ii. The Service is not working properly, and you know or have been advised by us about the
malfunction before you execute the PIN Payment Instruction;

iii. The payment is refused or returned by Recipient or Recipient's Financial Institution

iv. You have not provided us with the correct information, including but not limited to the
correct PIN Payment Instructions or Eligible Transaction Account information, or the
correct name, mobile phone number or email address of the Recipient to whom you are
initiating a PIN Payment Instruction; and/or
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V. Circumstances beyond our control (such as, but not limited to, fire, flood, network or
system downtime, issues with the financial institution or interference from an outside
force) which prevent the proper execution of the PIN Payment Instruction.

It is the responsibility of you and the Recipient to ensure the accuracy of any information that
they enter into the Service (including but not limited to the PIN Payment Instructions and name,
mobile phone number and/or email address for the Receiver to whom you are attempting to
send the PIN Payment Instruction), and for informing us as soon as possible if they become
aware that this information is inaccurate. We will make a reasonable effort to stop or recover a
payment made to the wrong person or entity once informed, but we do not guarantee such
stoppage or recovery and will bear no responsibility or liability for damages resulting from
incorrect information entered by the Sender or Recipient.

6. Your Representations and Agreements; Indemnity: With respect to each request for a PIN Payment

initiated by You, you represent and warrant to Us and agree that:

a.

You are authorized to initiate such request for a PIN Payment and hereby authorize Us to initiate
each PIN Payment requested by you in the amount provided that:

Such authorization is valid at all relevant times, including without limitation

i at the time you establish the pre-authorization on the Site,

ii. at the time you initiate a PIN payment, and

iii. at the time of transmittal or debiting by Us as provided herein.
Your PIN Payments are not prohibited as set forth in Section 7.
You shall comply with all provisions of this Agreement and perform all of your obligations
described in any other applicable agreement with the Financial Institution. You agree to
indemnify Us against any loss, liability, or expense (including attorneys' fees and expenses)

resulting from or arising out of any breach or any of the foregoing representations or
agreements.

7. Prohibited Payments: The following types of payments are prohibited through the Service, and we

have the right but not the obligation to monitor for, block, cancel and/or reverse such payments:

Payments to persons or entities located in prohibited territories (including any territory
outside of the United States);

Payments that violate any law, statute, ordinance or regulation;

Payments related to: (1) tobacco products, (2) prescription drugs and devices; (3) narcotics,
steroids, controlled substances or other products that present a risk to consumer safety; (4)
drug paraphernalia; (5) ammunition, firearms, or firearm parts or related accessories; (6)
weapons or knives regulated under applicable law; (7) goods or services that encourage,
promote, facilitate or instruct others to engage in illegal activity; (8) goods or services that are
sexually oriented; (9) goods or services that promote hate, violence, racial intolerance, or the
financial exploitation of a crime; (10) goods or services that defame, abuse, harass or threaten
others; (11) goods or services that include any language or images that are bigoted, hateful,
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racially offensive, vulgar, obscene, indecent or discourteous; (12) goods or services that
advertise or sell to, or solicit others; or (13) goods or services that infringe or violate any
copyright, trademark, right of publicity or privacy or any other proprietary right under the
laws of any jurisdiction;

d. Payments related to gambling, gaming and/or any other activity with an entry fee and a prize,
including, but not limited to casino games, sports betting, horse or greyhound racing, lottery
tickets, other ventures that facilitate gambling, games of skill (whether or not it is legally
defined as a lottery) and sweepstakes;

e. Payments relating to transactions that (1) support pyramid or Ponzi schemes, matrix
programs, other "get rich quick" schemes or multi-level marketing programs, (2) are
associated with purchases of real property, annuities or lottery contracts, lay-away systems,
off-shore banking or transactions to finance or refinance debts funded by a credit card, (3) are
for the sale of items before the seller has control or possession of the item, (4) constitute
money-laundering or terrorist financing; (5) are associated with the following "money service
business" activities: the sale of traveler's checks or money orders, currency dealers or
exchanges or check cashing, or (6) provide credit repair or debt settlement services;

f.  Tax payments and court ordered payments including but not limited to Alimony and Child
Support.

g. Inaddition to the above-referenced prohibited payments, we may also block and/or reverse
payments that involve donations or payments to any charity or non-profit organization unless
we have performed appropriate due diligence on and investigation of such charity or non-
profit organization and have determined its legitimacy, in our sole discretion. In no event shall
we or our independent contractors or other third parties to whom we assign, or delegate
rights or responsibilities be liable for any claims or damages resulting from your scheduling of
prohibited payments.

Our Responsibilities, Liability, Limitations on Liability; Indemnity: In the performance of the services
required by this Agreement, we shall be entitled to rely on the information, representations and
warranties provided by You pursuant to this Agreement, and any other applicable agreement between
you and the Financial Institution, or authorization provided by you and shall not be responsible for the
accuracy or completeness thereof. WE SHALL BE RESPONSIBLE ONLY FOR PERFORMING THE SERVICES
EXPRESSLY PROVIDED FOR IN THIS AGREEMENT. We shall not be responsible for Your acts or omissions
(including, without limitation, the amount, accuracy, timeliness or transmittal or authorization of any PIN
Payments initiated by You) or those of any other person, including without limitation any Federal Reserve
Bank, Automated Clearing House or Receiving Depository Financial Institution (including without
limitation the return of a PIN Payment by the applicable Receiver or Receiving Depository Financial
Institution), and no such person shall be deemed Our agent.

a. Except as otherwise provided by applicable federal and state consumer protection laws, (1)
Financial Institution shall have no liability to you for any authorized transfers of money, including
without limitation, (i) any failure, through no fault of Financial Institution to complete a
transaction in the correct amount, or (ii) any related losses or damages; and (2) Financial
Institution shall not be liable for any typos or keystroke errors that you make when using the
Service. THE SERVICE IS INTENDED FOR SENDING MONEY TO FAMILY, FRIENDS, AND OTHERS
WHOM YOU TRUST. YOU SHOULD NOT USE THE SERVICE TO SEND MONEY TO PERSONS WITH
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10.

11.

12.

13.

WHOM YOU ARE NOT FAMILIAR OR YOU DO NOT TRUST. THE SERVICE DOES NOT OFFER A
PROTECTION PROGRAM FOR AUTHORIZED PAYMENTS MADE THROUGH THE SERVICE.

b. We shall be excused from failing to act or delay in acting if such failure or delay is caused by legal
constraint, interruption of transmission or communization facilities, equipment failure, war,
emergency conditions or other circumstances beyond our reasonable control. In addition, We
shall be excused from failing to transmit or delay in transmitting a PIN Payment if such
transmittal would result in our having exceeded any limitation upon Our intra-day net funds
position established pursuant to present or future Federal Reserve guidelines or in our
reasonable judgment otherwise violating any provision of any present or future risk control
program of ours, the Federal Reserve or any rule or regulation of any other U.S. governmental
regulatory authority.

Inconsistency of Name and Account Number: You acknowledge and agree that, if a PIN Payment describes
the Receiver inconsistently by name and/or account number, PIN Payment may be made by the Receiving
Depository Financial Institution on the basis of the account number supplied by the Recipient, even if it
identifies a person different from the named Recipient, and that your obligation to pay the amount of the
PIN Payment to us is not excused in such circumstances.

Amendments: From time to time, we may amend any of the terms and conditions contained in this
Agreement, including without limitation, any cut-off time, any business day. We will notify you 21 days
prior to any adverse change, and other changes will be posted to the Service and shall become effective at
the time they are posted unless a delayed effective date is expressly stated. Your continued use of the
Service after a notice of change or after the posting of a change to the Service will constitute your
agreement to such changes.

Notices, Instructions, Etc.:

a. We shall be entitled to rely on written notice or other written communication (including without
limitation electronic information entered on the Site) believed by us in good faith to be genuine
and to have been authorized by you, and any such communication shall be conclusively deemed
to have been signed by you.

Cooperation in Loss Recovery Efforts: In the event of any damages for which we or you may be liable to
each other or a third party pursuant to the services provided under this agreement, we and you will
undertake reasonable efforts to cooperate with each other, as permitted by applicable law, in performing
loss recovery efforts and in connection with any actions that the relevant party may be obligated to
defend or elect to pursue against a third party.

Entire Agreement: This Agreement together with the other agreements governing your use of the website
and your Account(s) (including, without limitations, the agreement(s) between Financial Institution and
you governing the Account(s)) is the complete and exclusive statement of the agreement between us and
you with respect to the subject matter hereof and supersedes any prior agreement(s) between us and you
with respect to the subject matter. In the event performance of the Services provided herein in
accordance with the terms of this agreement would result in a violation of any present or future statute,
regulation, or government policy to which We are subject, and which governs or affects the transactions
contemplated by this agreement, then this agreement shall be deemed amended to the extent necessary
to comply with such statute, regulation or policy. No course of dealing between us and you will constitute
a modification of this agreement, the rules, or the security procedures or constitute an agreement
between us and you regardless of whatever practices and procedures we and you may use.

IN WITNESS WHEREOF, you agree that you have read the foregoing Agreement, understood its contents and agree
to its terms.
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